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FLA Code/ Compliance issue Country Law/Legal Reference FLA Benchmark Non-compliance Risk of Non-compliance  Evidence of Non-compliance 
(uncorroborated)
If not corroborated, explain why Sources/Documentation Notable Features implemented 
by Factory Management or 
Company
PC Remediation plan Target Completion Date Factory Response 
(Optional)
Sex discrimination There shall be no differences in compensation and 
benefits attributable to gender
(NC): The factory's policy record 
mentioned the retirement age of female 
worker at 55 years of age, male worker 
at 60 years of age.
Documentation Documentation / worker 
interviewed and management 
interviewed
The factory should 
amend the policy and 
ensure that there is non-
discrimination regarding 
the retirement age of 
female and male 
workers. Hence, there 
shall be no differences in
compensation and 
benefits attributable to 
gender.
The factory confirmed that 
the corrective actions had 
been taken on November 
1, 2005. 
The factory agreed to 
amend the company 
regulation and devise 
the retirement plan at 
age of 55 years old 
applying to both male 
and female workers.
Fire Safety  Health and Safety 
legal compliance
The notification of the Ministry
of Labor and Social Welfare 
RE: Occupational Safety of 
Employees, Chapter 2, 
Clause 10.
Employer will comply with applicable health and safety 
laws and regulations.  In any case where laws and code 
of conduct are contradictory, the higher standards will 
apply.  The factory will possess all legally required 
permits
(NC):  Not all supervisors are trained on
safety officer at supervisory level.
Documentation The factory should 
ensure that all 
supervisors are trained 
on safety officer at 
supervisory level.
The factory confirmed that 
the corrective actions had 
been taken in September 
2006. The PC planned to 
visit the factory in 
December 2006 to ensure 
that all supervisors be 
properly trained pursuant to
the local laws.
The factory agreed to 
provide all 
supervisors training 
on safety.
Document Maintenance/ 
Accessibility
The Notification of the 
Ministry of Interior RE: 
Working Safety relating to 
Harmful chemicals, Chapter 
1, Clause 4
All documents required to be available to workers and 
management by applicable laws (such as policies, 
MSDS, etc.) shall be made available in the prescribed 
manner and in the local language or language spoken by 
majority of the workers if different from the local language
(NC): The factory 4 is posted MSDS 
about the Boster 2 chemical but the 
MSDS is not clearly.
Visual inspection The factory should 
ensure that clear MSDS 
in local language is 
posted at the areas 
where such chemical is 
used and stored.
The factory confirmed that 
the corrective actions had 
been taken on August 20, 
2006. The PC planned to 
visit the factory in 
December 2006 to ensure 
that clear MSDS for each 
kind of chemical be posted.
The factory agreed to 
post clear MSDS for 
chemicals used in the 
factory at all required 
working areas and 
provide appropriate 
PPE to relative 
workers and conduct 
safety training for 
those workers.
Safety Equipment The Notification of the 
Ministry of Labor and Social 
Welfare RE: Welfare on 
Health and Hygiene for 
Employees, Clause 2(1) 
(Notified on 16 April B.E. 
2515).
All safety and medical equipment (such as fire fighting 
equipment, first aid kits, etc.) shall be in place, 
maintained as prescribed and accessible to the 
employees
(NC): The first aids boxes and signs are
available. The factory installed first aid 
boxes in the workstation but the 
medicine and first aid supply is not 
adequately stocked according to the list 
(13 items). The law stated that it should
have 23 items.
Visual inspection The factory should stock 
a total of 23 mandatory 
items of first aid supplies
in first aid kits as per 
legal requirement.
The factory confirmed that 
the corrective actions had 
been taken on August 30, 
2006. The PC planned to 
visit the factory in 
December 2006 to ensure 
that all first aid kits be 
properly stocked with 
appropriate supplies.
The factory agreed to 
provide 23 items for 
medicine and first aid 
supplies and conduct 
regular check to 
ensure all first aid kits 
be fully stocked.
Every employee will be treated with respect and dignity.  No employee will be subject to any physical, sexual, 
psychological or verbal harassment of abuse.
No person will be subject to any discrimination in employment, including hiring, salary, benefits, advancement, 
discipline, termination or retirement, on the basis of gender, race, religion, age, disability, sexual orientation, nationality, 
political opinion, or social or ethnic origin.
Employers will provide a safe and healthy working environment to prevent accidents and injury to health arising out of, 
linked with, or occurring in the course of work or as a result of the operation of employer facilities
2.Forced Labor 
There will not be any use of forced labor, whether in the form of prison labor, indentured labor, bonded labor or 
otherwise
No person will be employed at an age younger than 15 (or 14 where the law of the country of manufacture allows) or 
younger than the age for completing compulsory education in the country of manufacture where such age is higher tha
15.
4. Harassment or Abuse
5. Nondiscrimination
6. Health and Safety
RemediationIEM Findings
1. Code Awareness
3. Child Labor
Apparel
Cutting, Sewing, Ironing, Inspection and Packing
July 7-8, 2005
Liz Claiborne, Inc., Patagonia
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by Factory Management or 
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RemediationIEM Findings
PPE NIL Workers shall wear appropriate protective equipment 
(such as gloves, eye protection, hearing protection, 
respiratory protection, etc.) to prevent unsafe exposure 
(such as  inhalation or contact with solvent vapors, noise
dust, etc.) to hazardous elements including medical 
waste.
(NC):  The factory should provide PPE 
sign or symbol which install in each 
section where PPE require such as go 
down  (warehouse) and embroidery 
room.
Visual inspection The factory should post 
PPE sign or symbol in 
the work section where 
PPE is required such as 
go down (warehouse) 
and embroidery room.
The factory confirmed that 
the corrective actions had 
been taken August 16, 
2006. The PC planned to 
visit the factory in 
December 2006 to ensure 
that PPE sign or symbol be
properly posted.
The factory agreed to 
post PPE sign or 
symbol at the work 
sections such as go 
down (warehouse) 
and embroidery room.
PPE The Notification of the 
Ministry of Interior RE: 
Working Safety in the respect
to environmental condition, 
Chapter 1, Clause 3
Workers shall wear appropriate protective equipment 
(such as gloves, eye protection, hearing protection, 
respiratory protection, etc.) to prevent unsafe exposure 
(such as  inhalation or contact with solvent vapors, noise
dust, etc.) to hazardous elements including medical 
waste.
(NC):  The factory did not provide PPE 
for the workers at spraying section in 
laboratory room who work with 
chemical such as chemical gloves, 
chemical respirator and apron.
Visual inspection The factory should 
provide gloves, 
respirators and aprons 
to the workers handling 
chemicals, and 
supervise and train them
to ensure that PPE is 
used in proper manner 
during working time.
The factory confirmed that 
the corrective actions had 
been taken on August 15, 
2006, The PC planned to 
visit the factory in 
December 2006 to ensure 
that appropriate PPE be 
provided to the workers, 
and used in proper 
manner.
The factory agreed to 
provide gloves, 
respirators and 
aprons to the 
workers, and educate 
and supervise them to
properly wear when 
using and handling 
chemicals. 
PPE The Notification of the 
Ministry of Interior RE: Safety 
in Working with Machinery 
Chapter 1, Clause 2
Workers shall wear appropriate protective equipment 
(such as gloves, eye protection, hearing protection, 
respiratory protection, etc.) to prevent unsafe exposure 
(such as  inhalation or contact with solvent vapors, noise
dust, etc.) to hazardous elements including medical 
waste.
(NC):  The workers who work with 
button press machine, did not wear  
transparent goggles.
Visual inspection The factory should 
educate and supervise 
the workers operating 
the button press 
machine to ensure that 
they wear transparent 
goggles properly during 
working time.
The factory confirmed that 
the corrective actions had 
been taken August 25, 
2006, The PC planned to 
visit the factory in 
December 2006 to ensure 
that PPE be used properly.
The factory agreed to 
provide training to the 
workers on how to 
use the PPE and 
supervise them to 
properly wear the 
transparent goggles 
when operating the 
button press 
machine.
PPE The Notification of the 
Ministry of Interior RE: Safety 
in working with Machinery, 
Chapter 1, Clause 2
Workers shall wear appropriate protective equipment 
(such as gloves, eye protection, hearing protection, 
respiratory protection, etc.) to prevent unsafe exposure 
(such as  inhalation or contact with solvent vapors, noise
dust, etc.) to hazardous elements including medical 
waste.
(NC):  The factory has not been 
provided PPE such as ear muff or ear 
plugs for the workers who work in 
spraying section of factory 2.
Visual inspection The factory should 
provide ear muff or ear 
plugs to the workers 
who work in spraying 
section, and supervise 
and train them to ensure 
that PPE is used in 
proper manner during 
working time.
The factory confirmed that 
the corrective actions had 
been taken on August 15, 
2006, The PC planned to 
visit the factory in 
December 2006 to ensure 
that appropriate PPE be 
provided to the workers, 
and used properly.
The factory agreed to 
provide the ear muff 
or ear plugs to the 
workers, and educate 
and supervise them to
properly wear during 
working time.
Chemical Management The Notification of the 
Ministry of Interior RE: 
Working Safety relating to 
Harmful Chemicals, Chapter 
1, Clause 4
All chemicals and hazardous substances should be 
properly labeled and stored in accordance with applicable 
laws.  Workers should receive training, appropriate to 
their job responsibilities, in the safe use of chemicals and 
other hazardous substances
(NC):  The factory has official MSDS for
submitting to the Ministry of Labor and 
presenting in Thai but it has not hung 
on the wall at chemical work station 
such as in laboratory room.
Documentation and Visual 
inspection
The factory should 
ensure that MSDS in 
local language is posted 
at the areas where such 
chemical is used and 
stored.
The factory confirmed that 
the corrective actions had 
been taken on August 15, 
2006. The PC planned to 
visit the factory in 
December 2006 to ensure 
that MSDS for each kind of 
chemical be posted.
The factory agreed to 
post MSDS for 
chemicals used in the 
laboratory room and 
provide appropriate 
PPE to relative 
workers and conduct 
safety training for 
those workers.
Chemical Management The Notification of the 
Ministry of Interior RE: 
Working in relation to harmful 
chemical, Chapter 4, Clause 
4
All chemicals and hazardous substances should be 
properly labeled and stored in accordance with applicable 
laws.  Workers should receive training, appropriate to 
their job responsibilities, in the safe use of chemicals and 
other hazardous substances
(NC):  The chemical containers in 
laboratory room have no warning 
symbol and they do not cover 
appropriately after using.
Visual inspection The factory should 
ensure that the 
hazardous chemical 
substances used in the 
factory are labeled 
properly and the 
chemical containers be 
covered properly after 
using.
The factory confirmed that 
the corrective actions had 
been taken on August 15, 
2006. The PC planned to 
visit the factory in 
December 2006 to ensure 
that all  chemical 
substances used in the 
factory be labeled properly 
and the chemical 
containers be covered 
properly.
The factory agreed to 
attach the warning 
symbols for all 
chemical containers 
and conduct training 
of chemical safety 
usage to the workers. 
Machinery Maintenance The Notification of the 
Ministry of Interior RE: Safety 
in Working with Machinery 
Chapter 1, Clause 5(5)
All production machinery and equipment shall be 
maintained, properly guarded, and operated in a safe 
manner
(NC):  Most of machines have no work 
instruction (WI) and safe work 
instruction (SWI) such as fumigation 
machine (factory 2) and gerber 
machine (factory 4).
Visual inspection The factory should post 
the work instruction and 
safe work instruction for 
all machines used in the 
factory.
The factory confirmed that 
the corrective actions had 
been taken on August 30, 
2006. The PC planned to 
visit the factory in 
December 2006 to ensure 
that all machines used in 
the factory be posted with 
the work instruction and 
safety work instruction.
The factory agreed to 
post the work 
instruction and safe 
work instruction for all 
machines including 
fumigation machine 
(factory 2) and gerber 
machine (factory 4). 
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Machinery Maintenance The Notification of the 
Ministry of Interior RE: Safety 
in Working with Machinery 
Chapter 1, Clause 5(4)
All production machinery and equipment shall be 
maintained, properly guarded, and operated in a safe 
manner
(NC):  Some automatic machines by 
the use of foot pedal have no cover to 
protect anything from hitting the switch 
board and causing the machine to work 
unintentionally.
Visual inspection The factory should instal
the protective foot pedal 
cover for all automatic 
machines.
The factory confirmed that 
the corrective actions had 
been taken in January 
2006. The PC planned to 
visit the factory in 
December 2006 to ensure 
that all machines used in 
the factory be properly 
guarded.
The factory agreed to 
install the foot panel 
covers for all 
automatic machines.
Wage Benefits Awareness Labor Protection Act BE. 
2541 Chapter 5, Section 60: 
For the purpose of payment 
of wages under Section 56, 
Section 57, Section 58, 
Section 59, Section 71 and 
Section 72, in the case where
an employee receives wages 
according to work units 
performed, the employer shal
pay wages for a holiday or 
day of leave in an amount 
equivalent to the average 
daily wage rate that the 
employee received during the 
payment period prior to such 
holiday or day of leave.
Employers will communicate orally and in writing to all 
employees in the language of the worker the wages, 
incentive systems, benefits and bonuses to which all 
workers are entitled in that company and under the 
applicable law
(Risk of NC) The worker's employment contract
stated that they will be paid as daily rate wage.  
In practically, the employer calculates the 
workers’ wages on a work unit perform and 
compare the wages with daily- rate wages (Bah
175/day). If which one is more, the workers will 
get it by guarantee the wage at legal minimum 
wage.  In addition, the piece-rate paid workers 
should receive the wage for holiday or day of 
leave in an amount equivalent to the average 
rate they received during the payment period 
prior to such holiday or day of leave. In case the
employer require the workers to work on 
holiday, the worker must be paid not less than 
double the rate of work units performed in 
normal working days calculated as work unit 
perform basis. (Labor Protection Act BE. 2541 
Chapter 5, Section 60)
Documentation and workers 
interviewed
The factory should pay 
employees wages for a 
holiday or day of leave in
an amount equivalent to 
the average piece wage 
rate that the employee 
received during the 
payment period prior to 
such holiday or day of 
leave.
The factory confirmed that 
the corrective actions had 
been taken in July 2006. 
The factory agreed to 
pay employees wages
for a holiday or day of 
leave in an amount 
equivalent to the 
average daily piece 
rate that the employee
received during the 
payment period prior 
to such holiday or day
of leave.
Payment of Legal Benefits (Thai Labor Protection Act BE
2541 Chapter 2, Section 32, 
stated that The employee 
shall be entitled to take sick-
leave for such days as the 
employee is actually ill. If sick-
leave is taken for three or 
more working days, the 
employer may require that the
employee produce an medica
certificate form a first class 
modern physician or from a 
government clinic. If the 
employee cannot produce a 
medical certificate form a first 
class modern physician or 
from a government clinic, the 
employee shall give an 
explanation to the employer.
Legally mandated benefits will be provided or paid in full 
within legally defined time periods
(NC): Some of workers required to 
submit the medical certification for only 
1 or 2 days of sick leave, if not, the 
workers are also required to present the
personal leave letter to the supervisor 
and were compensated their wage.  So 
that, it depends on the supervisor 
consideration case by case. 
Nil Worker interviewed, leave 
records reviewed
The factory should make
sure that employees 
should be entitled to take
sick leave for such days 
as the employee is 
actually ill.  
The factory confirmed that 
the corrective actions had 
been taken in July 2006.
The factory agreed to 
amend the policy and 
related procedures of 
sick leave so that 
employees are 
entitled to take sick-
leave with pay even 
without any medical 
certificate for sick-
leave of no more than 
3 days pursuant to 
the local requirement.
Employers recognize that wages are essential to meeting employees’ basic needs. Employers will pay employees, as a 
base, at least the minimum wage required by local law or the prevailing industry wage, whichever is higher, and will 
provide legally mandated benefits
7. Freedom of Association and Collective Bargaining
8. Wages and Benefits
Employers will recognize and respect the right of employees to freedom of association and collective bargaining
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Overtime Limitations (Labor Protection Act BE 2541 
Chapter 2 section 28 stated that 
The employer shall let the 
employee have at least one day 
per week as a weekly holiday 
and the interval between each 
weekly holiday shall not be 
longer than six days. The 
employer and employee may 
agree in advance to fix any day 
as a weekly holiday)
Except in extraordinary business circumstances, 
employees will (i) not be required to work more than the 
lesser of (a) 48 hours per week and 12 hours overtime or 
(b) the limits on regular and overtime hours allowed by 
the law of the country of manufacture or, where the laws 
of such country will not limit the hours of work, the 
regular work week in such country plus 12 hours 
overtime; and (ii) be entitled to at least one day off in 
every seven day period.  An extraordinary business 
circumstance is a temporary period of extra work that 
could not have been anticipated or alleviated by other 
reasonable efforts
(NC): In part of review the attendance 
record and workers selected to 
interview randomly it was found that 
some workers worked on Sunday 
(8hrs) with no substitute day off 
providing.  This  finding is effect on the 
total working hours of workers are 
exceed 60 hours a week.  For example: 
July, 2004 – June, 2005: Approximately
*X* workers has/have worked 61-84 
hrs/week /person 
Documentation Worker interviewed / 
documents reviewed
The factory should 
develop a plan to reduce 
the working hours so 
that workers are entitled 
to at least one day off in 
a week and work no 
more than 60 hours per 
week as well as set up a 
mechanism to ensure 
workers work voluntary 
overtime.
The factory confirmed that 
the corrective actions had 
been taken in July 2006.
The factory agreed to 
evaluate the current 
manpower and revise 
the production plan so
that workers are 
entitled to one day off 
in a week and work 
no more than 60 
hours per week. 
Except in extraordinary business circumstances, employees will (i) not be required to work more than the lesser of (a) 
48 hours per week and 12 hours overtime or (b) the limits on regular and overtime hours allowed by the law of the 
country of manufacture or, where the laws of such country will not limit the hours of work, the regular work week in 
such country plus 12 hours overtime; and (ii) be entitled to at least one day off in every seven day period
9. Hours of Work
4
FLA Code/ Compliance issue Country Law/Legal Reference FLA Benchmark Non-compliance Risk of Non-compliance  Evidence of Non-compliance 
(uncorroborated)
If not corroborated, explain why Sources/Documentation Notable Features implemented 
by Factory Management or 
Company
PC Remediation plan Target Completion Date Factory Response 
(Optional)
RemediationIEM Findings
OT Breaks (Labor Protection Act BE.2541 
Chapter 2, section 27, 
paragraph 4 stated that      1. 
During a working days, the 
employer shall let the employee 
to have a rest period of not 
shorter than one hour, after the 
employee has performed work 
on such day for five consecutive 
hours. The employer and 
employee may agree in advance
to one rest period lasting less 
than one hour but the total rest 
period each day shall not be 
shorter than one hour per day.   
4.In the case where there is  
overtime work lasting not less 
than two hours, after normal 
working, the employer shall let 
the employee to have a rest 
period of not less than twenty 
minutes before the employee 
stars to work overtime).
Employers will ensure reasonable meal and rest breaks, 
which, at a minimum, must comply with local laws
(NC): The workers in packing section 
sometime required to work overtime 
until midnight which they're not 
provided at least 20 minutes of rest 
period for every 2 hours of overtime 
working. However, they’re allowed to 
work late on the next working day. And 
since workers has worked overtime till 
midnight from 17.00-24.00, they 
worked 8 hrs continually; therefore, 
factory did not provide a rest period of 
one hour, after the employee has 
performed work on such day for five 
consecutive hours.
Worker interviewed Documentation and workers 
interviewed
The factory should 
provide appropriate rest 
period to employees 
according to the local 
requirement.
The factory confirmed that 
the corrective actions had 
been taken in July 2006.
The factory agreed to 
provide 30 minutes 
rest period after 
normal working hour if
OT work is required.
OT Breaks (Labor Protection Act BE. 
2541,Chapter 2, section 27 
stated that During a working 
days, the employer shall let 
the employee to have a rest 
period of not shorter than one 
hour, after the employee has 
performed work on such day 
for five consecutive hours. 
The employer and employee 
may agree in advance to one 
rest period lasting less than 
one hour but the total rest 
period each day shall not be 
shorter than one hour per 
day. )
Employers will ensure reasonable meal and rest breaks, 
which, at a minimum, must comply with local laws
(NC): Some of workers said, they 
preferred to take the lunch break 
shorter than the factory provided for the
reason that they can meet the 
production target earlier 
Visual inspection and 
workers interviewed
Visual inspection and 
workers interviewed
The factory should 
ensure that workers 
enjoy full of one hour 
lunch break
The factory confirmed that 
the corrective actions had 
been taken in July 2006.
The factory agreed to 
provide full of one 
hour lunch break to all
workers.
OT Compensation for Piece Where workers are paid on a piece rate, the payment for 
overtime work performed shall result in no less payment 
than the premium pay required by law
(Risk NC) The piece-rate paid workers should 
receive the wage for holiday or day of leave in 
an amount equivalent to the average rate they 
received during the payment period prior to 
such holiday or day of leave. In case the 
employer require the workers to work on 
holiday, the worker must be paid not less than 
double the rate of work units performed in 
normal working days calculated as work unit 
perform basis.
Workers interviewed / 
management interviewed and 
documentation
The factory should pay 
employees not less than 
double the rate of work 
units performed in 
normal working days 
calculated as work unit 
perform basis, in case 
the employer requires 
employees work on 
holiday.
The factory confirmed that 
the corrective actions had 
been taken in July 2006. 
The factory agreed to 
pay employees not 
less than double the 
rate of work units 
performed in normal 
working days 
calculated as work 
unit perform basis, in 
case the employer 
requires employees 
work on holiday.
Miscellaneous
In addition to their compensation for regular hours of work, employees will be compensated for overtime hours at such 
premium rate as is legally required in the country of manufacture or, in those countries where such laws will not exist, 
a rate at least equal to their regular hourly compensation rate.
10. Overtime Compensation
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